Role:
Service:
Salary:
Location:

National Manager (NDPP)
NHS Diabetes Prevention Programme
£50,000-55,000 dependant on experience and location
London or Leeds

Do you want to help people to lead healthier lives on a national scale?
Here’s your perfect opportunity!
Reed Momenta is rapidly developing into the market leading provider of unique public health services.
We were selected as one of only four national providers of the flagship NHS Diabetes Prevention
Programme (NDPP). We currently deliver in 50 CCGs and a third wave of contracts will become
available in 2018.
We are looking for an experienced and dynamic national operations manager to lead and manage our
contract managers, their local teams of coaches and our contact centre to deliver world class
evidence-based diabetes prevention services.
Underpinned by a focus on participant and contract outcomes, you will ensure we consistently deliver
services to the highest standards whilst meeting our financial and health outcome targets, manage
key national and regional Commissioner relationships and support new business development.

Key responsibilities:
• Manage NDPP operations and service delivery nationally, fostering a high performance,
participant-centred culture across a geographically diverse and rapidly growing business
• Effectively monitor and manage the performance, quality and cost-effectiveness of all
elements of the service
• Develop and maintain positive relationships with national and regional commissioning bodies
and referral sources e.g. NHS England, local partnership commissioners and primary care.
• Drive performance and continuous improvement and actively contribute to the ongoing
development of the organisation.
• Proactively seek to grow the Reed Momenta business and brand.

Key requirements:
We’d like to hear from you if you have:
• Experience of managing & developing teams within a customer-orientated environment,
ideally including part-time or remote staff
• Commercially astute and flexible problem-solver
• Strong communications and analytical skills
• Experience of managing multiple internal and external stakeholders, including commissioners
• Have worked in, or with, both public and private sector organisations
• Educated to degree level or equivalent
To apply please send a covering letter and CV to people@reedmomenta.co.uk detailing ‘National
Manager (NDPP)’. Please also state where you saw the job advertised.
Application deadline: November 19th 2017
You can find more information about Reed Momenta and the services we offer on our website
www.reedmomenta.co.uk

